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Features That
Take Your Event to
the Next Level
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Housekeeping Items:

e Keep an eye out for the follow up email after this
training, it will contain:
o The recording of this training

o A copy of the slide deck

e Feel free to drop your questions in the Q&A section - it
will monitored by our team

e Share tips, comments and successes with each other
in the chat

Mobilize and Empower the World for Good
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Introductions

Meet your
Classy Coach

Roca

Sarah Gruber

e Background in Education
- passionate about
helping you succeed!

e Born and raised in Santa
Cruz, currently living in
San Diego.
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This presentation, together with all documentation, text, ideas, images, video,
content, methodologies, tools, creative, and other materials prepared by Classy, Inc.
(“Classy”) are confidential and proprietary information of Classy and/or its affiliated
entities and licensors ({1 together, the “Materials”). The Materials are being shared for
presentation purposes only. Classy does not make any representations or warranties
about the Materials, and they are provided on an “as is” basis. You may not publish,
reproduce, distribute, copy, display, share, use, or rely upon the Materials. Classy
disclaims all liability to you or any other party should the Materials be published,
reproduced, distributed, copied, displayed, shared, used, or relied upon. The Materials
may describe strategy and possible future developments that may or may not be
undertaken by Classy and may be changed by Classy at any time, for any or no
reason without notice. This document is for informational purposes and does not
create any commitment on behalf of Classy.
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Event Features + Strategies:

Registration

Engagement

Experience
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Promo Codes

p ro m o Cod es Manage and set up promo codes for your event.

CREATE NEW

ALL ACTIVE FORTHCOMING COMPLETED

Goa I Promotional Code Discount Claimed Remaining Status

FREEATTENDEE

Offer exclusive access or discounts to
your loyal supporters. EARLYBIRDPRICING

DISCOUNTEDSPONSORSHIP

What is it

F w,

Coaching Collective Exclusive

i

Exclusive Access

A code word you can attach to tickets to offer
percentage or dollar discounts to the user.

Think about your loyal or VIP supporters:

e Offer your recurring donors a discount

e Offer special early bird pricing

e Use them for your VIP Sponsors to hand out to the
attendees they already paid for

Our loyal donors mean the world to us! We want to

Pro Tip offer our Coaching Collective members an

exclusive discount to our upcoming event.

50% OFF

ENTER CODE:
COLLECTIVE
AT CHECKOUT
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Custom Buttons
[ Goal |

Make it as easy as possible for your
attendees to interact with your event!

What is it

Hyperlinking images or text on your
event landing page.

Think about the flow of your
attendees from beginning to end:

e Quick access buttons for your event
and/or auction
e Add your event to their Calendar

THE GRUB CRAWL
Make your way through 20 [RAELS=la 1g}
a

Virtual
5:00PM

Virtual

6:00PM

We're raising money for the cause to make a
difference!
Help the cause by attending the event or making @ donation

Add to vour calendar!

click here
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Uniformed
inUnity

Foundation

[Open]| - Virtual Table #1

his room is for our key supporters w
rogram

"Members‘h;p e Virtual Event Spaces
~ .. Program K\/

_ Building
.+ “Schools.

‘A(':,jlvocgcy

We'll see you soon!

Hi Walter

- Emails &
Messaging Registration
Campaign

Thank you for registering for the Gala for Good. You can find
your order summary below.

Be sure to put your credit card on file for the auction, now, as
to streamline your auction experience! You can do so here.

Order no. 111
May 03, 2023
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® SANTA FE
T Pantry

Confirmation Email

We can't wait to get Jazzy with you!

Make it as easy as possible for your e
Gttendees tO interGCt With your eve nt! Leading up to the big day, check out our Auction and add in your payment information so you

are ready to go when our items go live.

Hi Walter

On the big day (Nov 17th) enter our Virtual Event here!

What iS it or\;:;:);mzo;?
Making edits to the Emails in your Classy

Order Summal
Campaign to fit the needs of your event. ?

General Admission
attendee per ticket

- Arya Stark

- Sansa Stark

e Include next steps for attendees
e Add in links to event and auction
e Add branding elements into emails

We can't wait to get Jazzy with you!

Hi Walter
Thank you for supporting All That Jazz. You can find your order summary below.

Leading up to the big day, check out our Auction and add in your payment information so you
are ready to go when our items go live.

On the big day (Nov 17th) enter our Virtual Event here!
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Event Style Guide

Classy Live is a great tool for
successfully executing your event
needs

Look for this guide as | move
through the features to utilize for
your event

@ In-Person Event
& Hybrid Event

!f Virtual Event
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Attendee Engagement Features

Virtual Venue

Continuous engagement + fundraising!
Make it easy to access your money making
features like your Auction.

A virtual lobby for hybrid or virtual events

Utilize chat for engagement

Leverage the lobby

Tell attendees what to expect/where to go
Use QR code or custom buttons to direct
attendees to your auction or donation page
Include text to donate number

Feature important sponsors

The Grub Crawl

Jan 4:00 PM - 10:00 PM PST(-08:00)

My Agends

Chat
Emily Herrin # 258 P\
Ice Breaker Questions:

If you could work anywhere for 8 months where
would you work?

What's your favorite meal to cook?

If you could be in a movie, what movie would you
be in?

If you could have a mediocre super power what
would it be?

Who's been the most influential woman in your
life?

Heidi Hagberg 10:04 AM

hit Just turned on the Let's Go Girls playlist.
This is now a party!

Lisa Cao 10:04 AM

windy and cold-ish in Virginia Beach!

Giana Rodriguez 1005 AM

Ooh, I need to find the playlist

Start typing. 6

Waiting for the event to start

Event starting in 8 months 6 days 1 hour 57 minutes

In the meantime you can edit your profile.

Welcome

Welcome to
The Grub Crawl !

Presented By:
.
sporks, inc
the industry leading
utensifor all of your food
consumption needs

What's next:

. Take a look at our agenda below

2.Introduce yourself in the chat & explore our virtual space

3.Visit our Auction page and start bidding!

% (@

Hybrid Virtual
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Pro Tip

Welcome to

The Grub Crawl

Presented By:

sporks, inc

the industry leading
utensil for all of your food

consumption needs

What's next:

Take a look at our agenda below
2.Introduce yourself in the chat & explore our virtual space

3.Visit our Auction page and start bidding!

Welcome to the 9toThrive Speed Networking Social!
Agenda:

10:00-10:05 PT Familiarize yourself with the event page, edit your profile so you can add your company, city,
and role, and make sure to open up a spotify playlist to listen to some tunes!

10:05-10:10 PT Join us in the Stage for a quick introduction and run down of how the speed networking will
work

10:10-10:40 PT Pop over to Networking for our Speed Networking Social! Each session will be 3 minutes. If
you've never met, we recommend starting high level (name, company, role, location, etc)! Meet new people,
casually connect with colleagues, and feel free to continue chatting if you are enjoying the conversation!

We will give a final notice when the last session is starting!

LET'S RIDE
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Virtual Venue
=D

Maximize your navigation menu (left hand
sidebar)

A virtual lobby for hybrid or virtual events

e Link out to pre-recorded content
e Sponsor pages

e Donation page

e Speakers

&36
(ol

Lobby

@
L
o

L

=]

Created by

Women

-
o

Created by Women Playlist
Type: File

Let's Go Girls!
Type: File
Speakers
Maren Didion 4 Julius Martinez
Head of Digital Marketing @ Global Artists Mission Founder @ Heart for Health (501c3)
noe

Anthony Smith
Chief Sustainability Officer @ Green Farm

noe

a Elizabeth Watkins
3 Chief Impact Officer @ Clear View Consulting

nOoe

Theo Parker Gabriel Garcia
Chief Development Officer @ High Value Corp CEO @ Pixel Box
noe noe

& m

Hybrid Virtual
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Alert from The Grub Crawl: Get Ready to Bid! (Exemal: D inbox x

® The Grub Crawl 9:19A]

Attendee Engagement Features
@ tme~

Call to Action [Alerts] 3o
ion i . ' S
m—— (Yol

Title

Clearly communicate with attendees and ot Ready toBi
make their flow as friction-free as possible. §rUT REEE S B et Roady to Bt

Our auction is full of amazing and unique items that you won't want to miss! Add your
payment method to your profile now so you are ready to bid as soon as we go live.

Our auction is full of amazing and unique items that you won't want to miss! Add your
payment method to your profile now so you are ready to bid as soon as we go live.

What is t

. ™ Delivery methods Email
A messaging system that allows you to send e lj\
email, SMS or post directly to your Virtual e

Venue lobby wall. * Gallto Action*

Action Label
Link to Cart Add Payment Method
. \ S
Pro Tip
Send to:

(™ Delivery methods Virtual Venue

e “Call to Actions” prior to the event to -
O People with unpaid balances G Email Alert

CO”eCt p(]yment methOdS QO People with fully paid balances D SMS Text Alert* User must have valid cell phone number & be opted in
e Alerts sent to the Virtual Venue to guide saie e

attendees through your event

Only send to people with no card on file

® When should this alert be sent Now
@® SendNow ¥
(O Send Later <

In-Person Hybrid Virtual
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Attendee Engagement Features

Rooms

Provide more intimate spaces for your
attendees to find value in your event

What is it

A virtual room where attendees can attend
roundtable discussions or network in smaller
groups

e Add rooms to the event schedule

e Add sponsor and speaker information where
possible

e Plan ahead for moderators in moderated
rooms

Search sessions. Q
= Al Sessions (3) % My Interest:
Fri Nov 17
m E] 615 PM-7:5 PM PDT (1 Hi) ]
Ecological Farming: Principles of Food Sy

Green Thumb.

Join us as we kickstar our event with our keynote session hosted by renounced ecological farming expert!

We will dive into the different principles of our food systems as we learn how complex the farming industry really
is.

Speakers

*

¥ | 7:00 PM -10:00 PM PDT (3 Hn) B

" Silent Auction

Please stop by our silent auction and bid on items to support our organization!

Search Rooms... Q
Viitual:Table m 7:30 PM - 8:00 PM PDT (30 Min) ﬁ
™ <fo Volunteering Roundtable
m pr
Membership Join us for a roundtable discussion with industry leaders on aquiring and fostering your volunteer program
Program S S
@
Virtual Table #3
Farms

Virtual Table #5

sh

Advoca
y &

@0

Hybrid Virtual




Mobilize and Empower the World for Good

Pro Tip

7:30 PM - 8:00 PM PDT (30 Min)

Volunteering Roundtable

Join us for a roundtable discussion with industry leaders on aquiring and fostering your volunteer program

£

Speakers Sponsored

Speakers: Sponsors:

m.

magnitude
staffing

Sponsors:

M. '
magnitude

staffing Fairweather

TECHNOLOGY

4

saggittis

Pixel Box
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Event Experience Features

Check In

Make the process as smooth + productive as
possible

A way to indicate which guests have arrived at
your event and collect necessary information

e Determine the number of volunteers needed

e Train volunteers prior to the event

e Provide check in staff with a FAQ sheet to
minimize delays

Clamsy wm

All That Jazz

Virtual Ticket

Registration #10425931

Nov 17, 2023, 06:00 PM -10:00 PM PST(-08:00)

Name
Frank Drammissi
Email

frank@email.com

4b627611-6206-4072-235-3abBd2cad326,

2023-04-27T17:5921Z

@)

Success!

Frank Drammissi (frank@email.com) is now
checked in

Ticket Name: Virtual Ticket

Send Auction Link

Add Payment Method
No payment method added yet

Edit Bidder Number
Assigned Number: #112

Assign Table / Seat
Assigned: Magnitude Staffing (Seat #7)

Edit Attendee Details

X

A Onsite Tools v View:

Check-in

Mobile Check-in

O &

In-Person Hybrid
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Event Experience Features

Check In

e Provide attendees with bidder number and
seating information
e Collect credit cards for your auction

Quick action
& edit

buttons

© "
Success!

Frank Drammissi (frank@email.com) is now
checked in

Ticket Name: Virtual Ticket

Send Auction Link

Add Payment Method
No payment method added yet

Edit Bidder Number
Assigned Number: #112

Assign Table / Seat
Assigned: Magnitude Staffing (Seat #7)

Edit Attendee Details

O &

In-Person Hybrid
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Event Experience Features

Card Readers
 Goal |

Expedite your check in process for your
attendees

What is it

A device that allows you to tap, insert or swipe
a credit card to store payment information in
the Classy Live Auction

e Determine number of readers needed
e Set up readers prior to your event
e Use readers in your ‘practice’ check in

Add Payment Method
No payment method added yet

© &

In-Person Hybrid
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Event Experience Features

Seating
 Goal _

Expedite your check in process for your
attendees

a Chandler Bing B,

Frank Drammissi
@ Vegetarian affing

Phoebe Dram...

Joey Tribiani

Brad Cain

Abe Chen

What is it

A virtual space on the back end of Classy Live
event that allows you to thoughtfully plan your

nJohn || Roca Gruber

seating chart

e Pull in custom questions that are
relevant (meal preferences)

e Provide seating information to
attendees upon check in

Assign Table / Seat
Assigned: Magnitude Staffing (Seat #7) @ &

In-Person Hybrid
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Event Experience Features

Text to Donate
[ Goal |

Offer a variety of modalities in which your
attendees can donate to your organization

A way for your attendees to text a phone
number using a unique keyword and receive
a donation link via their mobile device.

e Make your keyword as straightforward as
possible

e Make the number and keyword visible in
various locations

e Run a Text to Donate only campaign for a low
lift event

Search...

All Transactions (9)  Unpaid (9)
=] Status  Phone

UNPAID +1SSSSEOSs

UNPAID  +1

O
p—— ] UNPAID  +1jm8
L]

The Grub Crawl

Thank you for supporting our organization

in bringing healthy food to those who need
it most.

Select or enter an amount to donate

[ $50 ] [ $100 ]

[ $250 ] [ $500 ]

s |

Your Information

First Name *

Last Name *

Paid (0)

Amount Name Email Do
Emily Herrin eherrin@classy.org htty

Emily Herrin eherrin@classy.org htty

+1(325) 603-3395

Thanks for your supporting The
Grub Crawl.

Complete your gift here:

Reply STOP to unsubscribe.
Msg&Data Rates May Apply.

O & mn

In-Person Hybrid Virtual
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Event Experience Features

( ]
Displays

Thomas F. donated $10.00

Megan M. donated $10.00

Selena G. donated $500.00

m Christina T. donated $50.00
. . . Carly H. purchased $25.00
Provide a visual representation of your i . 050000

fundraising goals for your attendees ' S S

Michael F. donated $1.00

Tobin D. donated $500.00

A digital display of your progress towards your
fundraising goal

)

Every dollar makes a difference!

Sarah G. bid $0.50
— $45,000 $50,000.00

Sarah G. bid $0.50
TOTAL RAISED

e Fully brand your display

e Test your display prior to your event (make
sure you know where/how you will display it for
your attendees)

— $90,000 .

— $50,000

—$10,000

GOAL
$100,000.00

TOTAL RAISED
$180,412.50

In-Person Hybrid




What’s coming

soon ?
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Coming Soon

Classy Live

Group Registration
A more
autonomous
experience for
sponsors and

groups to register.

Credit card used to
purchase ticket will
automatically be added
to as the Classy Live
payment method.

Bulk upload auction
item data into a
Classy Live Auction.
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Recap
L1

Put yourself in your attendees shoes - determine
how to make their flow through your event as easy
as possible

Choose the features that will help elevate your
event experience

Revisit my pro tips for the features you choose to
utilize to ensure your event is as successful as
possible

P



Elevate Your

Event Season:

A Six-Part Coaching Series

9

Organizations who attend Coaching
Series trainings, raise more on
average than those that don't!

- From Idea to Impact: Event Season on Classy

- 4 Event Design Essentials

Event Engagement: Best Practices You Need
to Know

10 Revenue Streams to Incorporate Into Your Event
Strategy

Features That Take Your Event to the Next

Event Stewardship: Converting Attendees to
Loyal Donors



https://academy.classy.org/page/event-season

Join us in Philly with fellow nonprofit professionals & social sector experts.

Together with the brightest minds & best fundraisers in the industry, we
uncover the ideas that will propel our sector forward & unlock the world's
generosity.

Dates
June 7-8, 2023

Location

Philadelphia, Pennsylvania
at The Fillmore







